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PREPARING FOR YOUR NDIS PLAN
REVIEW
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The NDIS Planner
will talk to you about
your goals to see
which goals have been
achieved and where you
still need support.

WHAT IS AN NDIS PLAN REVIEW
The Plan Review

WHAT WILL HAPPEN AT THE NDIS PLAN REVIEW

The Plan review is to see how you are progressing
with your goals and make sure you are getting
supports you need.

• The NDIS Planner will talk to you about your goals to see
which goals have been achieved and where you still need
support
• The Planner will talk to you about additional supports you
may be requesting
• The Planner will review any reports or quotes to support
your requests.
• The Planner then considers your requests and allocates
your NDIS funds for the coming year. In some cases your
next plan may be for 24 months.

NDIS will review your Plan every 12 or 24 months,
or earlier if there is a significant change in your
circumstances and you have made a request for a
review.

WHAT CAN YOU DO NOW?
•

Check the end date of your Plan – start preparing as early as you can.
We recommend that you start 3 months before your review to give you
time to get the reports or quotes you may need to take to the meeting.

•

Contact your Support Coordinator and request support to prepare for
your Plan Review.

•

Write down the goals that you have achieved and the supports your will
be asking for in your next NDIS Plan.

•

Request reports from your service providers about the outcomes you
have achieved and the supports you may need in the coming year.

•

Request quotes from current and potential service providers
for the services you will need in the future.

•

Get specialist reports for additional supports such as therapy
support or equipment that you may need in the future.

•

Read this guide and contact the person/s who will support
you at the Plan review meeting.

HOW IS THE PLAN MEETING
ORGANISED
• You will be contacted by the NDIS to set up a Plan Review meeting about 1
month before the end of your current Plan.
• You can request when and where you want to hold your Plan Review – at NDIS
office, at your home, at your provider’s office.
• You can choose to bring a family member, friend, advocate, support coordinator,
or carer if you want.
Do you have any unspent funds?
• Write down the reason why you still have unspent funds?
• It might be because there was a long waiting list to get the service
e.g. Therapy assessment.
• It might be because you did not have a support coordinator
to help you find the services you need
• It might be because you were not able to get staff support
when you needed it.

CHECKLIST OF USEFUL DOCUMENTS
TO BRING TO YOUR PLAN REVIEW MEETING:

THINGS TO THINK ABOUT BEFORE YOUR
PLAN REVIEW MEETING:
My current situation

WHAT DO I DO USUALLY DURING
THE WEEK?

REVIEW OF MY GOALS

* Make sure you tell your NDIS Planner what worked well in your previous Plan and what has not worked well.
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Do you want to change
the way your Plan funds
are managed?

MANAGING YOUR NDIS FUNDING
How are your NDIS funds managed now?

Final thoughts. We recommend that you:

1. Agency/NDIA managed – you choose NDIS
registered providers, you sign a service agreement
and the provider claims payment directly from NDIS.
2. Plan managed – you engage a financial Plan
Manager to keep track of funds and pay invoices for
you. Your Plan Manager must be NDIS registered but
the providers you use don’t have to be NDIS
registered.
3. Self managed – you are responsible for purchasing
all supports in your Plan, record keeping, making
payments to providers. Can use registered or
unregistered providers. You provide records to any
NDIS audit required of you.

• Be prepared.
• Have a meeting with your Support Coordinator.
• Speak to other families.
• Gather all your documents.
• Take someone with you to the Plan Review meeting
to help you articulate what you need going forward.
REMEMBER: If your new Plan is not what you
expected you can request an internal review within 3
months of the Plan meeting. If you are still not happy
you can apply for a review by the Administrative
Appeals Tribunal.

