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Message from our  
Chair and Chief 
Executive Officer
OC Connections is dedicated to 
empowering people with disabilities 
to make meaningful choices across 
all aspects of their lives. During 
2017/2018 we strengthened this 
commitment with our transition to the 
NDIS and the successful roll-out of our 
unique Co-Achieve model.

A unique moment in time: 
Rolling out the NDIS
2017/2018 was a landmark year for OC Connections. 
Following our transition to the National Disability 
Insurance Scheme (NDIS), we are happy to report 
that most participants are now receiving better, and 
more targeted, support. 

We thank our talented staff and volunteers who have 
helped us make this transition an overwhelming 
success. Thanks to their hard work and dedication, 
we now provide the highest quality of support to 
participants and, in turn, are better able to foster 
and enable their right to choice and control within 
their lives.

Pre-planning and choice are important parts of 
how we respond to the NDIS. By working closely 
with participants, we have been able to better 
understand their hopes and dreams, and implement 
supports to help them achieve their goals. With 
careful pre-planning, an increasing number of 
participants are now getting the support they need 
from the NDIS.

The development and roll-out of our Co-Achieve 
model has been central to our successful transition 
to the NDIS. The Co-Achieve model brings together 
a framework of best practice. It ensures that we 
consistently deliver meaningful outcomes for the 
people we support. It also explains in simple terms 

what we do, as well as how and why we do it. The 
Co-Achieve model focuses on the individual to ensure 
that they achieve their goals. We don’t believe that any 
other providers are measuring their outcomes to the 
extent that we are, and we thank everyone who was 
involved in helping us realise this terrific achievement.

Quality control
Once again, our external quality audit results were 
extremely positive this year. We achieved several 
commendations, and we are fully compliant with the 
National Standards for Disability Services.

Farewell to congregate 
care in Allen Street 
November 2017 witnessed the sale of our former 
congregate care facilities at 1–9 Allen Street, 
Oakleigh. This completed our Accommodation 
Redevelopment initiative, which saw former 
congregate care participants moved to brand 
new homes where they have greater choice over 
all aspects of their lives. The completion of the 
Accommodation Redevelopment project was 
celebrated with a well-attended function at the 
Oakleigh RSL on Thursday 3 August.

Working with partners
Our commitment to building strong relationships 
with community partners was further strengthened 
throughout 2017/2018. Our contract with 
the Department of Defence continues to be a 
remarkable success, and this year we launched the 
inaugural day of People Living with a Disability 
within the Department. As always, we thank the 
Department of Defence for its continuing support. 

Our carwash service has also gone from strength 
to strength, and we have continued to forge 
meaningful partnerships with businesses and 
organisations within the community. 
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Strengthening our expert team
Each staff member at OC Connections makes a 
positive difference to the lives of participants and 
we thank everyone for their hard work throughout 
the year. During 2017/2018 our staff continued to 
navigate significant changes within the sector, and 
they did so admirably. OC Connections’ staff have 
conducted themselves professionally throughout the 
entire NDIS roll-out, and their professionalism and 
commitment are to be commended. 

Over the past 12 months we have further 
strengthened our commitment to staff training and 
support. We have taken steps to increase efficiencies 
within our staff base so that we can better support 
participants and their families.

We have also commenced the process of aligning our 
business units closer together. As each business unit 
performs an important role in helping individuals 
achieve their ideal outcomes, this realignment will 
result in more streamlined support for participants.

Several participants are now trained in recruitment 
and are on the interview panel for new OC 
Connections staff. We see this as an important step 
towards participant control, and we are proud of our 
advances in this area. 

At Board level, we bid farewell to our former Chair, 
Mr Maurice Pitard who resigned at the beginning 
of 2018. We also farewelled one of our directors, 
Mr Michael Boyce. We thank both Maurice and 
Michael for their outstanding contributions to OC 
Connections over the years.

We warmly welcomed Peter Willcocks, who accepted 
the role of Chair in February 2018 after serving as 
Deputy Chair for a number of years, and Emma Liepa, 
who accepted the Deputy Chair position at the same 
time. We also welcome our new Board members, 
Sara Brentnall and Priya Akula, who were appointed 
in June/July 2018.

The Board has also undertaken professional 
development initiatives around the NDIS so that 
the Directors feel fully equipped to understand the 
necessary changes within the sector. 

Looking forward
The future is bright for OC Connections. Looking 
forward, our primary objective is to ensure that 
participants continue to succeed under the NDIS, 
and our commitment to this will extend into 2020. 
A significant part of this will involve providing 
increased opportunities to hear from participants 
and their families.

Our pledge to be a leader in the delivery of disability 
services under the NDIS will see us further refine our 
strategic plan for 2019 and beyond. We see this as a 
critical step towards deepening our understanding 
of what the NDIS means for participants and 
their families. At a staffing level, refining our 
understanding of the NDIS will help us to ensure that 
our team are well trained and supported and NDIS 
changes are implemented fully and promptly.

Partnerships will continue to be a significant focal 
point for OC Connections and we see this as a critical 
success factor under the NDIS. We will look to further 
advance our partnerships and the employment 
options that we currently provide to participants.

Finally, in delivering person centred supports guided 
by our unique Co-Achieve model, we can record 
clear evidence around outcomes under the NDIS and 
how we can best support participants. 

Thank you
We take this opportunity to extend a sincere thank 
you to the members of the OC Connections Board, 
as well as our wonderful staff, for their unwavering 
support, passion and commitment. 

We also extend our gratitude to the team of 
dedicated volunteers who work across many diverse 
areas within OC Connections. We appreciate that you 
give your time so generously, and our organisation is 
better for your assistance.

Our heartfelt thanks also go to our members, 
business partners, referrers, donors, funders and 
supporters. As a not-for-profit organisation, we rely 
on your continued support. We appreciate your 
partnership and the contributions you make to 
helping us improve the lives of participants.

We invite you to read this review of the 2017/2018 
year at OC Connections. We value and appreciate 
your feedback, and we look forward to another 
strong year in 2018/2019.

 Peter Willcocks
Chair

Therese Desmond
CEO
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About us
OC Connections Limited is one  
of Victoria’s most trusted disability 
support services. As a not-for-profit 
organisation, we provide life-changing 
services and opportunities for more 
than 480 adults, in the areas of 
Day Support, Community Living, 
Supported Employment and Support 
Coordination. 

Our range of specialised and innovative support 
services are designed to enable people of all 
abilities to contribute to society and live happy 
and successful lives on their own terms. We 
understand that each participant is an individual 
and, accordingly, we work hard to tailor our support 
services to meet each person’s specific needs and 
aspirations. 

We are especially proud of our new, NDIS-friendly, 
Co-Achieve model, which guides us in supporting 
individuals to achieve their greatest level of 
independence and inclusion in the community.

As an organisation, we advocate for a world where 
people with a disability are valued for who they are 
and supported to do the things they want to do. 

Our vision
To enable people to live a life 
they choose within a society that 
values individuals for who they are, 
respects their rights and encourages 
participation in everyday life. 

Our promise
To aspire to create purposeful 
outcomes for participants, every time.

Our values
Our work is guided every day by our 
values: Choice, Opportunity, Respect 
and Equality. 
Choice
We believe that every person living with a disability 
should have the ability to choose how they live. Our 
experience tells us that people feel valued when 
given the chance to make choices and decisions 
about what matters most in their life.

Opportunity 
Our inclusive services are tailored to each person 
and their individual needs. We create and provide 
opportunities for people to develop and grow, 
pursue goals and lives as independently as possible, 
at home and in the community. 

Respect 
We respect each person’s right to make choices 
and to be heard. We empower people to live life to 
the fullest and develop a sense of belonging which 
encourages them to be active participants within the 
community. 

Equality
We advocate strongly for the disadvantaged, 
acknowledge a person’s right to live with dignity and 
equality and celebrate the joy of diversity.

Val and Laurel 
in the art studio

OC Connections Limited4



How we help people achieve
Helping people achieve their goals is at the heart of 
all we do. At OC Connections Limited, we understand 
that the key to living a fulfilled and meaningful 
life is feeling secure in your choices across all life 
activities, including:

MY WORK 
We provide a range 
of employment 
opportunities 
within the 
community, through 
our supported 
employment 
division, OCCE.

MY HOLIDAYS
We provide choice 
of after-hours or 
weekend supported 
activities.

MY LIFE
We provide 
opportunities for 
independence, 
education, recreation 
and entertainment 
through our Day 
Support program.

MY HOME
We provide a range 
of living and support 
options through our 
supported community 
homes, in-home or 
one-on-one support, 
and through short-term 
accommodation.

How we connect across Victoria

Our corporate 
office is located in 

Oakleigh in the City 
of Monash.

We provide 175 Day 
Support activities 

across five locations 
each week.

MELBOURNE

We provide  
supported 

employment 
opportunities for 

more than 100 
people, including 

our social enterprise 
initiatives.

We provide 
short-term 

accommodation 
in a home in 

Melbourne’s south-
eastern suburbs.

We provide shared supported community living options 
accessible through our 12 homes across the bayside 
and south-eastern suburbs. We also provide in-home 

and one-on-one support services.

We provide Support 
Coordination to assist people 

build capacity and navigate the 
NDIS environment.
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Who we support  
and how

How we support participants

MY WORK 

22%
MY HOME 

14%
MY LIFE 

22%
MY HOLIDAYS 

28%

Community 
Living

11%
16–25

4%
26–35 

6%
36–45

23%
46–55

56%
56+

Participant age

Day 
Support

50%
 18–34

17%
35–49

24%
50–64

9%
64+

45%
35-49

OCCE

25%
18-34

24%
50-64

6%
64+

During 2017/2018, OC Connections 
proudly supported more than 480 
adults living with a disability.  
A central part of this support has 
been to help them achieve the goals, 
dreams and aspirations that they 
choose for their life.
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30%
Weekend activities

85%
Monday bowling

90%
 Rec-line disco

Types of 
Community 
Living support 
provided

Types of evening and weekend support provided 

69,609.37(95.6%)

2994.75(4.1%)

Hours of In Home  
Support (1:1)

203.5(0.3%)

Hours of Support 
Short-term 

accommodation

Hours of Support 
Group homes 
including SIL

Short-term 
accommodation 

commenced May 2018

Types of supported 
employment provided

Types of Day Support 
activities provided

82%
Packing

46%
Learning, Skills 
and Experience

10%
Car wash

32%
Fun, Fitness 

and Wellbeing

8%
Admin

24.5%
Art, Music 

and Culture
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How we work
Our management team
OC Connections is led by a  
dynamic Executive Management 
Team. Together, the team work to  
lead the organisation through the  
NDIS environment.

Our team structure reflects our firm 
commitment to exceeding NDIS 
requirements, including skill and 
capacity building, independence, 
training and financial security 
through employment.

Therese Desmond
Chief Executive Officer

Natalie Coates
General Manager 
People, Learning and 
Culture 

Greg Patterson 
General Manager 
Corporate and 
Commercial Services

Laurelle Edwards 
General Manager 
Community Living 

Vicki Hayes 
General Manager 
Engagement and 
Partnerships

EXECUTIVE MANAGEMENT TEAM

OC Connections Limited8



BOARD OF DIRECTORS

Committees
Finance & ICT committee
Mark Toohey – Chair
Priya Akula
Tony McAvaney 
Alan Bergman

Compliance, Audit, Risk  
& Quality Committee
Peter Willcocks – Chair
David Admans
Sara Brentnall

Governance, Remuneration  
& Succession Planning 
Committee
David Admans – Chair
Peter Willcocks

Marketing Fundraising  
& Supporter Committee 
Emma Liepa
Alan Bergman

Peter Willcocks
Chair 

David Admans
Director

Emma Liepa
Deputy Chair

Sara Brentnall
Director

Alan Bergman
Director

Priya Akula
Director

Mark Toohey
Treasurer

Tony McAvaney
Director
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2017/2018  
year in 
review

OC Connections Limited10

OC Connections operates in a values-
based culture which is dedicated to 
the development of the individual. 
Over the past year, we have worked 
tirelessly to ensure that we are:

¢	responsive to participants
¢	responsive to the market
¢	positioned as the market leader  

in the sector
¢	actively improving our commercial 

effectiveness and long-term 
sustainability.

Joey in the art studio
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We’re proud of our achievements over 
the past 12 months. The following 
statistics provide a summary of our 
2017/2018 successes.

6
 graduates prepared 
for work through our 

Certificate II Transition 
Education program

57
NDIS-ready familiarisation 

sessions held for participants 
and their families

14
new participants 

graduated from our 
Certificate I Transition 

Education program

16
new OC Connections participants 

and their families welcomed 
to our Day Support program

72,800
hours of support provided to 
71 participants living in our 

community homes, including 
one-to-one and short-term 

accommodation

102,091
hours of supported 

employment provided through 
business enterprises

69,609
hours of support 

provided in Group Homes

2994
hours of 1:1 in-home support 

provided to participants

241,500
hours of support 

provided through our 
Day Support programs

204
hours of support 

in short-term 
Accommodation 

(commenced in May 2018)

175
 Day Support activities 

offered each week

159
volunteers contributed 

over 3000 hours 
of support

177
Day Support 

participants assisted 
across all areas of life



Rolling out the NDIS
In 2017, OC Connections transitioned 
to the National Disability Insurance 
Scheme (NDIS). After years of planning 
and consultation, we are pleased 
to say that the transition has been 
a success, and we are in a strong 
position to further enhance our 
processes over the coming year. 
Being part of a nation-wide change in the disability 
sector has been a challenging yet rewarding 
experience. While many participants and their 
families were initially unsure about how the NDIS 
would affect them, the overall results are positive. 
Participants are overwhelmingly receiving better 
and more targeted support for their individual 
needs, and most families now feel reassured about 
the supports and services that are available to them.

Supporting participants 
Supporting participants and their families to make 
active choices about their needs and goals is an 
important part of the NDIS. OC Connections is 
registered to support NDIS participants from when 
they leave school, and today the opportunities are 
significant.

OC Connections can help participants across the full 
spectrum of their adult lives. From supporting their 
independent living skills, through to finding work 
and accessing community activities, we strive to 
support participants in a way that is truly responsive 
to their individual needs. 

Pre-planning and choice
A central part of our transition to the NDIS has 
been our commitment to pre-planning and choice. 
We know that by working closely with participants 
we are better able to understand their hopes and 
aspirations, and what supports are required to 
enable them to achieve the life they choose. With 
careful pre-planning, an increasing number of 
participants are now getting the reasonable and 
necessary supports that are articulated by the NDIS.

The implementation of OC Connections’ Co-Achieve 
model has played a key role in how we support 
participants under the NDIS. The model, which 
was developed by OC Connections, provides a 
framework of best practice by which we ensure that 
participants are getting the support they need in a 
timely and appropriate manner. 

Refining our approach
Creating better and more targeted support options 
for NDIS recipients continues to be a top priority 
for OC Connections. Over the coming year, we will 
further refine our engagement with the NDIS, and 
build on our strong beginning. This refinement will 
take place across several levels of our organisation.

Our Corporate Services team have already 
implemented a new accounting system, and we have 
implemented a new client management system. 
These systems have streamlined our readiness for 
accurate accounting and record keeping in the new 
environment of individualised funding.

We have also initiated a comprehensive process of 
updating our policies at an organisational level. This 
will enable us to stay abreast of the changes within 
the wider environment and to positively present 
during the annual audit process.

Our three-year strategic plan, which we developed 
to help us navigate the NDIS landscape, is now well 
progressed, and the next 12 months will see us 
continue to deepen our understanding of the NDIS 
under this approach.

Thank you to our team
We thank the many staff members and volunteers 
who have helped us make the transition to the NDIS 
a positive one. We appreciate the hard work and 
dedication that has gone into positioning us as one 
of Australia’s leading disability support services.
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Thank you so much for 
supporting us through 
the pre-planning phase 
of the NDIS. Without 
your help we would not 
have known what was 
available, or how to ask 
for it. We appreciate 
your help immensely.”

Parent of Day Support 
participant

Ben and Tracy hard at 
work in the kitchen garden
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Celebrating Co-Achieve 
The past 12 months have seen  
the successful development and  
roll-out of OC Connections’ 
unique Co-Achieve model. Since 
implementing the Co-Achieve model, 
we’ve found that we’ve been better 
able to support participants to 
achieve the goals and objectives that 
are important to them.
We developed our Co-Achieve model as a way to 
communicate OC Connections’ point of difference. 
The model is based on the evidence-based best 
practices of Active Support, Positive Behaviour 
Support, and Communication Support. When these 
supports are consistently combined, they provide 
the best possible environment for participants to 
achieve their personal goals and outcomes.

The Co-Achieve model was successfully launched 
with the leadership team and then rolled out to 
managers, direct support leaders and their teams. 
We now include the Co-Achieve model as part of 
our orientation training for new staff to ensure 
consistency across the organisation.

A person-centred approach
The Co-Achieve model is central to how we fulfil our 
pledge to provide opportunity and choice to people 
living with a disability. OC Connections’ Co-Achieve 
model guides us to ensure that we are working with 
participants in a way that provides the greatest 
opportunity for them to achieve their goals. It does 
this by encouraging all participants to:

 £ Develop their skills and have new experiences
 £ Pursue their dreams and aspirations
 £ Develop a sense of purpose and belonging
 £ Be heard, valued, accepted and included
 £ Be treated with respect and dignity
 £ Contribute to the community in a meaningful way.

Creating communication tools
The OC Connections marketing team developed a 
suite of communication tools which assisted in the 
roll-out of the Co-Achieve model. These included 
new website landing pages, and detailed information 
about each of the evidence-based elements of 
the model. Digital stories outlining the individual 
personal journeys of OC Connections’ participants 
were also included.

Looking forward
We’ve been absolutely thrilled by the success of 
our Co-Achieve model. Not only is it a testament to 
the hard work of our dedicated staff, it also reflects 
the willingness of participants and their families to 
embrace the many opportunities and choices that 
are now available to them under the NDIS. Looking 
forward, we will work to further refine the processes 
and reporting around Co-Achieve, so that we can 
strengthen our services even further. 

The introduction of 
our unique Co-Achieve 
model has been an 
absolute highlight of 
the last year. I warmly 
congratulate everyone 
who has been involved 
in its development and 
roll-out over the past  
12 months.” 

Therese Desmond 
CEO, OC Connections
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The OC Co-Achieve model
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Developing new 
skills and having new 
experiences
Throughout 2017/2018 we continued 
our emphasis on supporting 
participants to develop new skills 
and have new experiences. In doing 
this, we used a Person-Centred Active 
Support (PCAS) model. The PCAS 
model helps participants to engage 
in everyday activities of their choice, 
while accessing the amount of support 
they need.
Our experience shows that the PCAS approach helps 
us to improve the quality of life of participants by 
allowing them to self-direct their goals. We place 
great emphasis on helping participants build and 
maintain independence and become valued and 
contributing members of the community.

Richard’s story
Richard has been a Day Support participant at 
OC Connections for over 10 years. Over the last 
12 months, he has also been an enthusiastic 
participant in our Shop, Cook and Learn program, 
which is designed to help him further develop his 
independent living skills. 

Richard requires assistance in his wheelchair for 
travel and independence. He is currently supported to 
participate in community-based activities at the local 
Community Court House, and now the Anglican Church. 

As part of the Shop, Cook and Learn program, Richard 
is supported to visit the local shopping centre to 
purchase food. After shopping for ingredients, 
he then helps to prepare meals with the other 
participants. This activity has greatly contributed to 
the development of his literacy and numeracy skills, 
as well as his social interactions.

Richard enjoys these outings as they provide him 
with practical life skills, such as selecting items at 
the grocery store, cafe and supermarket, and making 
payments using his card. His motor skills are also 
developing, as he is required to unpack groceries 
and assist with food preparation. 

Richard’s confidence is growing rapidly, and he now 
takes responsibility for the program iPad, as well as the 
shopping list. Richard also helps to select menu items 
and make payments. His team building skills are also 
being utilised, as he works with other participants to 
cook, dine and clean up together afterwards.

Richard’s family have noticed a positive change. 
He has become more confident in public spaces, 
and better able to negotiate the world around him. 
Moving forward, Richard will be able to build on his 
abilities and develop further independence.

Supporting participants 
to develop new skills and 
have new experiences 
is a rewarding way of 
working – both for the 
people we support and 
for our staff.” 

Therese Desmond, 
CEO, OC Connections
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As parents we can only 
be grateful that we have 
found the perfect venue 
for Richard to continue 
to learn at so many 
levels and achieve his 
goals while having fun 
along the way.” 

Peter and Eva – Richard’s 
parents, August 2018

 

Richard and Sharon –
Shop, Cook, Learn program
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Working in the 
community (OCCE)
During 2017/2018, our supported 
employment division, OCCE, continued 
to provide a range of employment 
opportunities to people living with a 
disability. These include supported 
working environments, open 
workforce guidance and placement, 
and placement within our own social 
enterprises, which include packing, car 
washing and administration.
OCCE endorses the NDIS’ expectation that 
workplaces should offer practical and productive 
environments for people living with a disability,  
and that these workplaces should provide access  
to career pathways. 

It is our aim to support participants to develop their 
own skills, confidence and work-readiness. We seek to 
provide pathways for participants to one day secure 
supported employment within the community.

Certificate I and II 
Transition Education
Between July 2017 and June 2018, we continued 
our Certificate I and Certificate II Transition 
Education Programs. Designed in partnership with 
disability training provider Prioletti Consultants, the 
Certificate I and Certificate II training is a part-time 
educational program delivered over six weeks. 

The key outcomes of the program include workplace 
engagement, workplace health and safety, 
communication, and literacy at work. Students 
who participated in the programs have had the 
opportunity to build additional skills and to consider 
what their employment interests are.

In 2018, several Certificate I candidates ran a Food 
Van event at OCCE. The event was a huge success, with 
participants selling all their stock (over 60 sandwiches) 
by 12.15pm. The majority of the Food Van’s customers 
were community members from local businesses. 

We extend sincere congratulations to our second 
group of Certificate I participants, who graduated  
on 23 May.

Food van – from L to R (front) – Aidan, 
Cassie and David. Back L to R – Sarah, 
Sharon, Josie (Catalyst Training) and Ben.
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Carwash social enterprise
OCCE’s successful waterless carwash social 
enterprise continued to grow its operations 
throughout 2017/2018. The carwash team have 
developed an excellent reputation within the 
sector for their high-quality and environmentally 
friendly service. They have expanded the number of 
customers and have started washing private cars as 
well as fleet vehicles. 

Work experience with 
Kingston City Council
In late 2017, Lily Rodricks from OC Connections 
Enterprises (OCCE) contacted the City of Kingston to 
discuss setting up a work experience program for some 
participants. The City of Kingston were happy to oblige, 
and in early 2018 participants Maria and Chris started 
their new roles in the City of Kingston Cheltenham 
office, and with Delivered Meals at Bonbeach. 

The programs have been a great success for both 
OCCE and the City of Kingston. We have two new 
participants starting later this year, and we are now 
working towards setting up an ongoing program. 

Maria’s work with the  
City of Kingston
OCCE participant Maria was 
one of our first supported 
employees to request work 
experience in administration. She 
began assisting with admin/reception 
work in the OCCE office in 2017. She was trained 
in basic skills such as filing, answering the phone, 
scanning and photocopying. When the City of 
Kingston opportunity came up, Maria was in an ideal 
position to take advantage of it.

The staff at the City of Kingston Cheltenham office 
were happy with Maria’s work. She completed 
all the tasks that were assigned to her and asked 
questions when she was unsure. Maria was also very 
good at communicating what she needed. She felt 
comfortable in her new work environment and went 
out of her way to ask if she was doing things correctly 
or if she should be working on anything else.

Maria has gained a lot of confidence since 
completing her work experience. Now that she 
has returned to OCCE, she is conducting tours of 
the factory for prospective employees and their 
families, which is a huge personal achievement.

Maria has already expressed interest in doing 
another round of work experience, as she really 
enjoyed the process. Well done, Maria, for working 
so hard to follow your dreams.

Chris’ work with Delivered Meals
When the City of Kingston asked 
the OCCE team if they knew of 
a participant who would like 
to do work experience in their 
Delivered Meals program at 

Bonbeach, Chris was the first 
person who came to mind. Chris 

had already had some experience 
working in the OCCE canteen, and when we 

asked him if he would like the opportunity he was 
happy to take it on.

The experience was overwhelmingly positive for 
Chris. He gained a lot of confidence and learnt how 
to work in a different environment with different 
ways of doing things. The staff at the Delivered 
Meals program were very happy with his work. Well 
done, Chris!

L to R: Chris, Paul and Shirley 
from the carwash team
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This is where the Co-Achieve models 
really shines through. In the last 18 
months we have transitioned three 
participants to open employment. 
It’s such a good feeling to see 
people achieve things when they 
don’t personally believe they can. 
Sometimes it’s just a matter of 
working with them and saying, 
‘let’s give this a try’. People can 
do amazing things when they are 
properly supported.”

Lily Rodricks

Lily and Elias at work
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Lily – OC Connections 
staff member
Lily Rodricks has worked with  
OC Connections for over 12 years. 
In 2017, she was awarded the Allen 
James Award for her outstanding 
contribution towards helping 
supported employees at  
OC Connections Enterprises.
The award, which is presented annually to the 
most outstanding employee, is a testament to 
Lily’s hard work and dedication. After being 
nominated by OC Connections’ executives for her 
overall performance, Lily was presented with the 
professional development scholarship at the annual 
Oakleigh Rotary Club Dinner. Lily has used the award 
as a pathway to gain her Certificate IV in training and 
assessment. 

Lily’s passion for her work is exemplary. In her 
current role as a Training Officer at OC Connections 
Enterprises, Lily helps participants work towards 
achieving their employment goals. Over the past 
12 months, Lily has assisted 112 participants with 
training on goals that were identified on their 
Individual Employment Plans (IEP). 

As part of their IEP, participants choose three 
employment goals they would like to achieve each 
year. These goals range from mastering tasks like 
packing through to more complex activities such 
as learning to drive a forklift. Lily works one-on-
one with each employee, providing the training, 
scheduling, and documentation necessary to achieve 
their goals.

Lily says that one of the most rewarding parts of her 
role is helping participants to achieve outcomes that 
build their confidence. 

In 2017, Lily also initiated a work experience 
program with the City of Kingston which provides 
participants with the opportunity to work in both 
administration and the food industry. The program 
is very successful, with one participant working at 
the Cheltenham office, and another working with 
Delivered Meals program at Bonbeach. 

Lily is proud of the confidence that these 
opportunities gave the participants, both of whom 
wanted to continue working with their employers 
after their work experience period finished. A second 
round of work experience is coming up later this 
year, and Lily is working with the City of Kingston 
towards developing this program further. 

Lily’s great work has not gone unnoticed by the OC 
Connections team. She goes above and beyond what 
is expected of her role and we are we are confident 
more great things will come from Lily in the future. 
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Department of  
Defence – being  
valued and included
OC Connections is proud to be 
Victoria’s only disability support 
provider participating in the 
Department of Defence’s supported 
employment initiative, the Defence 
Administrative Assistance Program 

(DAAP). DAAP is part of the Australian 
Public Service’s As One: Making 
it Happen Disability Employment 
Strategy. The strategy aims to improve 
workforce participation for people 
with a disability.

The DAAP team from L to R – 
Amanda, Jack, Athena, Julia 
and Meredith (front)
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Now in its second year, OC Connections has five 
participants on site at the department, five days a 
week. Supported by a supervisor, these employees 
undertake a range of administrative tasks, such as 
shredding, scanning, data entry, filing and saving 
information onto the internal Department of Defence 
database. The team is also responsible for managing 
and delivering all incoming mail to the base.

The DAAP team has developed strong support 
structures for the employees and have expanded 
their services to include employees working 
independently within business units to complete 
tasks. The team members continue to grow in 
confidence and are very much a part of the team on 
the base. 

Over the past 12 months, 
one DAAP participant has 
scanned in 15 years’ worth of 
RODUM Data. We estimate 
this to be over thirty thousand 
pages. This has enabled 
our Land Systems Division 
to maintain critical safety 
data. It has also ensured our 
compliance with the Archive 
Act while removing many 
metres of hard copy files from 
our floor.”

Bernard Russell
Department of Defence
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Spotlight  
on Geoffrey
One stand-out participant in the 
Department of Defence program 
is Geoffrey. Before starting at the 
department, Geoffrey used to work in 
OCCE’s factory packing department. 
During his annual meeting to discuss 
his skill development, Geoffrey told 
us that he was interested in increasing 
his administration skills. A short time 
later, he was selected for the program.
In addition to working in the OCCE office, Geoffrey 
also works across a range of business units located 
at the department’s base. He works independently 
for some of this time and has a staff member to 
report to for each task.

For Geoffrey and the other DAAP participants, 
the opportunity to show people what they can do 
is important. Geoffrey feels that working for the 
Department of Defence has increased his confidence 
and influenced how he’s perceived in society. 

 

It’s great to see Geoffrey 
working offsite without 
us. He knows we’re just a 
phone call away, but he’s 
able to work on his own.”

Athena Kontonis 
OCCE’s Learning and 
Assessment Manager

Geoffrey (back) and 
the DAAP Team
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Supporting families
Engaging with and supporting both 
participants and their families is an 
important part of OC Connections’ 
aspiration to be the partner of choice 
for people living with a disability. 
Over the past 12 months we have 
implemented several initiatives to 
ensure that participants’ families feel 
supported and heard.

Family focus forums 
In February 2018 we launched the first of our Family 
Focus Forums. These forums provide a mechanism 
for families to get together with each other, hear 
from guest speakers and have contact with OC 
Connections staff. The forums are based on topics 
families have identified as important. They usually 
include a guest speaker, as well as at least 30–35 
minutes for networking. 

So far, we have conducted sessions on the following 
topics:

 £ Wills and estate planning

 £ Specialist disability accommodation and 
planning for holidays in the NDIS landscape

 £ Pre-planning for NDIS

 £ Planning for holidays under the NDIS

The feedback from these sessions has been very 
positive. They are a great way for people to get 
together and receive expert advice and resources 
about topics that affect their everyday lives.

Family focus groups
In addition to our customer satisfaction survey, 
family members of OC Connections’ participants 
have been given the opportunity to provide personal 
feedback through a number of independently 
facilitated sessions. These sessions helped us to gain 
a deeper understanding of individual family needs 
and how we can best support them. 

Pre-planning support 
An important part of our transition to the NDIS has 
been our commitment to pre-planning and choice. 
We know that many participants and their families 
have required assistance around pre-planning 
for their NDIS meeting. To support participants, 
we developed a pre-planning tool and launched 
several ‘how to’ videos on our website. Participants 
and family members can choose how to use the 
tool themselves or make an appointment with our 
Engagement Coordinator to work through the tool in 
preparation for their meeting. 

believe that their family 
member has been given the 
opportunity to make choices 
about how they live their life

feel that they have been 
fully involved in the 
planning process for their 
family member’s support

83%

86%

We found the preplanning 
meetings helped us to understand 
what we need to provide at our 
NDIS meeting and we were able 
to get a great outcome.” 

OC Connections family member

Customer satisfaction
In March 2018, OC Connections ran Net Promoter 
Score (NPS) research with the aim of gauging 
customer satisfaction and loyalty. We also supported 
this with an in-depth customer satisfaction survey. 
The second year survey resulted in an NPS score of 
61 from 102 respondents, an improvement from last 
year. This is considered an excellent outcome under 
the NPS guidelines and shows that we continue to 
maintain our high standard of customer service.
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Georgie’s story
OC Connections participant 
Georgie started in OC Connections’ Day Support 
program in 2014, after spending 15 years at 
Monash Special Development School. Having been 
diagnosed with myoclonic epilepsy at the age of 
one, Georgie requires support in her day-to-day 
activities. 

The OC Connections team have worked with Georgie 
to help her secure an NDIS plan that is customised 
to her needs and goals. With one-to-one support, 
Georgie now attends community programs and 
takes part in life skill development activities. With 
assistance, Georgie also accesses community 
activities each week and participates in social 
settings with other participants and community 
members.

Georgie’s confidence and independence have grown 
during her time with OC Connections. She has 
become more active in her home routine and enjoys 
regular visits to the Caribbean Markets, where she 
purchases food and drinks and peruses the market 
stalls. Although she loves living at home with her 
mother and father, these outings provide her with 
social interactions and entertainment that she might 
not otherwise have access to. 

Georgie is known at OC Connections for her 
capability and willingness to learn, and her passion 
for music. She loves singing along with various 
songs and watching musicals. She also enjoys card 
and board games, and learning about animals such 
as birds, ducks and dogs.

Georgie’s communication skills have developed a lot 
over the past 12 months. She can relay messages by 
pointing to those people she would like to assist her 
and can show her preferences for foods and objects 
that she wants. She has also become a lot more 
talkative and willing to engage in conversations 
since starting at OC Connections.

Georgie has worked hard to achieve more 
independence, and we expect that her confidence 
will continue to grow as she pursues her interests 
and passions and engages more broadly in  
social activities.

are comfortable to let 
OC Connections staff 
know if they are unhappy 
about something

feel that information from  
OC Connections is 
delivered in a clear, concise 
and timely manner

90%

87%

Georgie loves her trip to 
Caribbean Gardens every 
Wednesday and we were delighted 
to be told how she wanted to 
interact with the stall holders and 
purchase her lunch each visit.”

Chris & Michelle – 
Georgie’s family members

Hannah walking 
home with Georgie
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Maryann and Whitney 
preparing lunch
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Being valued  
and included –  
Maryann
OC Connections 
participant and supported 
accommodation resident
Maryann is a long-term participant 
at OC Connections. She has been 
supported through her education and 
employment and has participated 
in OCC short-term accommodation 
programs. In 2016, when living with 
her ageing parents became no longer 
viable, Maryann became a supported 
accommodation resident in one of our 
group homes.
Maryann uses her NDIS plan to access OC 
Connection’s group home accommodation with 
support. Her current residence was chosen as it 
allows her to live with her own peer group, many of 
whom are friends she has made through supported 
employment. This social connection is very 
important to Maryann, and her friends were excited 
to have her join them. 

As well as accessing supported accommodation, 
Maryann’s NDIS plan allows her to participate in 
skill building programs that support her to live more 
independently. She is learning practical life skills 
such as showering, meal preparation, and taking 
medication. OC Connections also support Maryann 
to choose the activities and social interactions she 
most enjoys. 

In her free time, Maryann likes meeting with friends, 
and having outings. She is well known for her bright 
and happy personality. 

Together with her friends, Maryann has started a 
brunch club. They visit various local cafés and rate 
the venues on things such as accessibility, and how 
friendly the staff are. Maryann also enjoys new 
experiences such as attending shows in the city. 

OC Connections is supporting Maryann to further 
develop her independent living skills and make 
positive choices about her care. With support and 
encouragement from her OC Connections team, 
Maryann will continue to grow and thrive. She has 
made a lot of progress over the past two years and 
appears happier than ever. 

 

Since moving in with her 
peers Maryann has learnt 
many life skills and has 
increased her connection 
with the community -in 
particular with her house 
mates, Dianne and Alyson. 
Her communication skills 
have improved, and she is 
so happy and active. 

Penny, Maryann’s sister
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Community 
engagement
Throughout 2017/2018 OC 
Connections’ participants and staff 
have been actively engaged in a range 
of community activities. From running 
brunch clubs and taking holidays 
through to entering art shows and 
attending festivals, participants 
exercise their rights to opportunity 
and choice in a variety of ways.

Brunch Club
In 2017, OC Connections staff and participants 
launched The Allen Street Brunch Club. Participants 
of the club visit local cafes and review their services, 
based on the friendliness of the staff, accessibility, 
noise levels and food quality. This initiative 
encourages social interaction and communication 
with other members of the community. Aside from 
being a lot of fun, it’s also great for analytical skill 
building.

Tim, Roger, Jess, Linda, 
Julie and Fred

Top: Matthew out horse-riding
Above: Cal (front) and John (back) 
on a day out at Puffing Billy

Holidays
Many OC Connections’ participants like to go on 
holidays, and the 2017/2018 year was no exception. 
Here are a few highlights of participant holidays:

 £ Greg B found his groove at the 
Tamworth Country Music Festival.

 £ Warrick R went to the Commonwealth 
Games in the Gold Coast.

 £ Linda J went on a fabulous cruise.
 £ Carolyn R and Lyn T enjoyed a 

pampering holiday in Daylesford.
 £ Deb W enjoyed a 1:1 holiday with Leisure 

Options which included two nights’ 
accommodation and a trip to the zoo.

 £ Lorraine and Carolyn went to a Winter 
Festival with ice-skating, live performances, 
movies and winter-themed activities.

 £ George attended the Parkes Elvis Festival 
which he attends every year.
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5th annual SASI art exhibition
Participants in the OC Connections Art program 
were invited to participate in the Statewide Autistic 
Services’ (SASI) fifth annual art exhibition. The 
exhibition provides an inclusive platform for people 
with disabilities to exhibit their art and it is held at 
the Frankston Arts Centre.

OC Connections’ participants displayed 18 pieces of 
art and won a grand total of five awards! 

The opening night was attended by Joey, Peter and 
Vlada, along with Val, friends and family.

The winning entry was Joey’s impression of the 
‘Lady with the Boat’ by Picasso. It was an impressive 
display at the exhibition, situated under the lights 
and in a direct line of vision from the entrance. 
Joey was absolutely thrilled when the awards were 
presented to him and he loved having his photo 
taken beside his artwork. 

Another OC Connections participant, Peter, also 
entered an acrylic, a watercolour, and a mosaic work. 
Well done, Peter, for selling all three! 

Vlada sold one of the two pieces she entered. She 
prefers to use watercolour in soft pastel colours and 
is continually developing confidence in what she is 
doing. Vlada was proud to be exhibiting amongst her 
peers at the prestigious exhibition and is inspired to 
continue with her art.

Kathleen, Jane and Mitchell from OC Connections 
also exhibited at the event. All works were admired 
by those attending. We’d like to congratulate all who 
contributed works and thank Val and Ana from the 
OC Connections team for their support – what an 
achievement!

Top: Peter in the art studio
Right: Joey at SASI Art 
Exhibition
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Spotlight on the  
OC Connections team
It’s been a busy and rewarding 
year for the OC Connections team. 
Implementing an organisation-wide 
response to the NDIS has required 
a concerted effort from all team 
members, and everyone rose to 
the challenge appropriately. Below 
are just a few highlights from our 
2017/2018 financial year.

Leadership development 
framework
OC Connections initiated a Leadership Development 
Framework which targets our 10 managers and 11 
supervisors / team leaders. The Framework will 
deliver training on a wide range of management 
and leadership issues, including; Managing Change, 
Performance Management, Recruitment, Selection 
and Retention, Leading for Success, Conflict 
Management and Influencing Skills. 

Staff who are in their first management role will also 
be supported with a New Manager Workshop. The 
training began in June 2018 and it has been designed 
to be completed over an 18-month timeframe.

Monash Disability  
Consultative Committee
In 2018, Vicki Hayes, our General Manager 
Engagement and Partnerships, was appointed for a 
second year on the Monash Disability Consultative 
Committee. The committee advises the council on 
service provision and local issues relating to the 
needs of people with disabilities. We congratulate 
Vicki on this role and thank her for her unwavering 
commitment to providing opportunity and choice 
for people living with disabilities within our local 
community.

Update to our Risk 
Management Framework
Over the past financial year, we have reviewed and 
updated our Risk Management Framework (RMF). The 
RMF addresses our strategic and operational risk in 
view of our new regulatory and legislative obligations 
under both state and Commonwealth law.

As part of our Continuous Improvement Strategy, 
we have taken our risk management initiatives to 
a higher level. All staff are routinely encouraged to 
undertake a risk assessment with new or unexpected 
situations. This enables us to better focus on matters 
that contribute to improving the quality of our 
service to participants. 

Quality, compliance  
and auditing
Throughout 20172018, Gillian Kinder initiated 
a significant review of OC Connections Quality, 
Compliance and Auditing processes. OC 
Connections’ Quality Framework is regularly 
reviewed to ensure that we can demonstrate our 
ability to meet legislative requirements. It also helps 
us to demonstrate our commitment to continuous 
improvement and organisational excellence. 

The National Standards for Disability Services 
(NSDS) has a set of six standards which are applied 
nationally throughout the disability services sector. 
Ensuring that we meet and exceed these standards 
underscores our commitment to human rights, 
person centred approaches, and promoting choice 
and control for people living with a disability.
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Changes to our 
recruitment process
In 2017 we implemented a new initiative in our 
recruitment process. As part of our commitment to 
ensuring opportunity and choice at every level of our 
organisation, we have provided training to several 
participants to take part in the interview process for 
new prospective OC Connections staff.

We see this as an important step forward 
for our organisation and the feedback from 
staff, participants and interviewees has been 
overwhelmingly positive.

Congratulations Lily Rodricks 
and Laurelle Edwards
Congratulations to Lily Rodricks (2017) from OC 
Connections Enterprises and Laurelle Edwards, 
General Manager Community Living (2018), who 
received the 2017 and 2018 Allen James Oakleigh 
Rotary Award respectively. The award recognises 
their hard work and dedication at OC Connections. It 
also provides a stipend which can be used to further 
their professional development within the disability 
services sector. 

Laurelle Edwards 
with her award

Amy, Linda and Jules at the 
Hawaiian-themed annual Dinner 

Dance at Merrimu Receptions

Graduation class for 
Certificate I
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Our engaged workforce
This year, our annual staff engagement 
survey had a participation rate of 82 
per cent, which is one of the highest 
for our sector.

Results showed that passion and engagement levels 
are 17 per cent above sector standards. They also 
showed that our employees are satisfied with the 
progress of OC Connections, and that staff our 
confident in our ability to deliver outcomes above 
sector standards.

90%
feel their work 
has a purpose

71%
feel committed to 
the organisation

89%
are satisfied with 
their job

83%
feel passionate and 
engaged about their work

Our team at a glance

48
full-time staff

205
permanent  
part-time staff

77
casual staff

Staff by 
gender

45%
(147)
Male 55%

(183)
Female

1,948+ 
hours of staff 
training programs 
provided
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Brianna and 
Artishna
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Our volunteers
OC Connections’ volunteer program 
provides much needed support 
to participants. Our volunteers 
assist across a wide range of areas, 
including; day support, opportunity 
shops, building maintenance, 
activities and reception.
Our volunteers come from a wide range of cultural 
and social backgrounds. They represent all walks of 
life and range in age from school leavers to retirees. 
We value every volunteer’s input and the diversity 
they bring to our community.

This year, we had 40 regular volunteers who 
provided over 200 hours of support each week. We 
also had 17 new volunteers sign up. 

In addition to our regular team, we are also very 
appreciative of the large number of volunteers who 
join us for our annual events, such as our Charity 
Golf Day and Christmas Tree Festival. 

National Volunteer 
Week Program
In 2017/18 we continued our commitment to OC 
Connections’ National Volunteer Week Program.  
The program recognises volunteer contributions and 
provides us with an ideal opportunity to thank our 
volunteers for the huge contribution that they make. 
This year we celebrated National Volunteer Week 
with an afternoon tea.

Volunteer Strategic Plan
In 2017/18 OC Connections developed a Volunteer 
Strategic Plan. The purpose of the plan is to provide 
a clear direction for our volunteer support teams. It 
will help us to ensure that we are making the most of 
our volunteers’ generous time contributions. 

The Volunteer Strategic Plan also provides four key 
directions on how we will engage our volunteer 
partners. These are:

Our volunteer 
program is enriched 
by the diversity of our 
volunteers, who come 
from all walks of 
life and range in age 
from school leavers 
to retirees.” 

Therese Desmond, 
CEO

An action plan has also been developed to incorporate 
the proposed timeframes for each key area. 

1
Volunteer 

involvement

3
Community 
engagement

2
Volunteer 

engagement

4
Volunteer 
diversity
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Corporate volunteers
OC Connections is delighted to have hosted 
dedicated corporate volunteer groups throughout 
2017/2018. We extend a warm thank you to Experian 
Australia for their assistance in setting up the shop 
for our annual Christmas Tree Festival. A big thank 
you also goes to Commonwealth Bank Australia for 
their work on the Christmas Tree Festival, as well as 
their monthly assistance in our art classes. Valuable 
and generous support has also been provided by the 
Churches of Christ congregation in Clayton.

Our volunteers provide a 
level of support to our staff 
and participants that exceeds 
expectations. They share their 
time and skills generously 
and we appreciate their 
contributions.” 

Donna Wragg,
Volunteer Coordinator

Linda and Gavin in the 
kitchen garden
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Treasurer’s Report  
and Financials
OC Connections delivered a 
net surplus of $1.914m for the 
financial year ending 30 June 2018. 
This includes a gain of $1.687m 
arising out of the Accommodation 
Redevelopment project. This 
compares to the previous year’s net 
surplus of $1.101m.
The above-mentioned gain amounts to the 
recognition in the financial year of the cumulative 
financial impact over the life of the redevelopment 
project which culminated in the settlement of the 
1–9 Allen Street property in May 2018. 

The organisation continues to report favourably 
against performance indicators devised by National 
Disability Services (NDS) as measures of liquidity 
and sustainability with NDIS-readiness in mind. The 
cash and cash equivalents balance at 30 June 2018 
was $5.887m, which is an increase of $0.818m on 
the prior year.

OC Connections’ participant cohort began to be 
eligible to transition to the NDIS in November 
2017 and as at 30 June 2018, 96 participants out 
of a total of 470 had transitioned. Learnings are 
ongoing; however, the investment in resources made 
by OC Connections to prepare for the NDIS has 
stood the organisation in good stead. Key to NDIS 
readiness has been the transition to a computerised 
client management system. As well as being an 
essential tool for day-to-day operations, the client 
management system provides a rich source of data, 
key to understanding the business drivers in the new 
environment of individualised funding. 

The significance of the transition to an altogether 
new business model cannot be overstated. The 
NDIS brings with it challenges, not the least of 
which is an increased administrative cost burden. 
However, the change also presents opportunities 
for those organisations which positively respond 
to the challenges. The Board and management of 
OC Connections hold an unequivocally optimistic 
view of the overall intent of the NDIS to materially 
improve the lives of those in our community living 
with a disability.  

I would like to thank my fellow Directors, Alan 
Bergman and Tony McAvaney, for their tireless work 
in positively contributing to our success as members 
of the OC Connections Finance and ICT Committee 
during the year to 30 June 2018. 

Following the AGM there are some changes to the 
Committee – Alan Bergman transfers his fantastic 
energy and skills to another committee, and I 
pass the baton of the Finance and ICT Committee 
to a new team for the coming year. I have been 
privileged to be involved with OC Connections 
for the last five years and I thank the management 
team and Board for the opportunity to guide 
the business through the NDIS preparation and 
transition period. 

Mark Toohey
Treasurer
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Supporting  
OC Connections
As a not-for-profit organisation, we are 
tremendously grateful for the support 
that we continue to receive from our 
community and business sponsors.
Our fundraising program is the primary way in which 
we raise money for additional or unfunded items. 
These items include aids, programs and resources 
that we know will enhance the confidence, choices 
and opportunities of participants.

Our fundraising events also rely heavily on the 
support of our outstanding team of volunteers, for 
whom we are also very grateful.

Winter Appeal  
(OC Achieve Fund)

Annual Christmas 
Tree Festival

Annual Charity 
Golf Day

Christmas Tree Festival
The OC Connections Annual Christmas Tree Festival is 
our largest fundraiser of the year. For many families, 
buying one of our Christmas trees has become an 
annual tradition that they hand down from one 
generation to the next.

Our Annual Christmas Tree Festival is held during 
November and December, and this year was a fantastic 
success. We raised much-needed funds for participants. 
This money will be used to pay for aids, programs and 
resources for participants and their families.

2017/2018  
Fundraisers

Councillor Stuart James 
and Steve Dimopoulos MP 
volunteering at our annual 
Christmas tree fundraiser
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Annual Charity Golf Day
OC Connections’ Annual Charity Golf Day is an 
important fundraising initiative. Proceeds from 
the day are used to buy assistive technology 
equipment which helps participants to improve their 
communication and grow their confidence.

Unfortunately, the 2018 Golf Day was cancelled 
due to extreme weather conditions, and registered 
players were fully refunded. We extend a very warm 
thank you to our dedicated sponsors and donors 
who helped us to raise much needed funds despite 
not being able to play.

We sincerely appreciate the support that OC 
Connections receives from The Metropolitan Golf Club 
and The Metropolitan Golf Club Womens Members. 

We would also like to thank all the organisations 
who have supported us in 2018.

Winter Appeal  
(OC Achieve Fund)
This year’s annual Winter Appeal focused on raising 
money to provide people with the opportunities to 
achieve their goals and make active choices. Thank 
you to all those who supported our work through 
their generous donations. By giving generously to 
the OC Achieve Fund, our donors helped individual 
participants achieve their own personal goals. 
Donations went directly towards:

 £ supporting people to pursue personal interests 
in the community

 £ purchasing sporting equipment to participate 
in social community activities and improve 
personal health

 £ buying art supplies to develop creative skills and 
hold community exhibitions.

Grants
 £ City of Monash
 £ Google AdWords
 £ Bell Charitable Trust
 £ Alastair McDonald Bursary Award

Donor appeal and 
memorial donations
We are fortunate to be supported by many generous 
people within our community. Every year these 
people give to our donor appeals and raise money 
for special projects. This year we received wonderful 
support which has helped us to further develop all 
areas of our organisation, including from:

 £ Quinn AM & MB ME Quinn 
 £ R M Joyce 
 £ MP Davies & Joan Kelly
 £ RAOB-GAB Grand Lodge 
 £ Margaret Blanden 
 £ Edmund George Barker 
 £ Intelcare 
 £ Frank S Horn. 

We also extend a special thank you to Don 
and Norma Bain, who – through the Bruce Bain 
Foundation – donated a significant amount. 

Ariane at lawn bowls with 
Ben and volunteer Shoko
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Honorary Lifetime Members
1953 Mr Arthur J Levett
1953  Mr W Kennaugh
1954 Mr Frank P Halfpenny
1955  Mrs Muriel Price
1955 Mr Monte Benjamin
1956 Mrs Mollie Danby
1957 Mrs E M Rae
1960 Mr Allen G James
1968 Mr H W (Tom) Walsh
1971  Mrs Edna Wells

1975  Mrs Lois Ackerly
1987  Mr Roy Fryer
2000 Mrs Dorothy Curtis
2004  Mr F W (Barry) Callaghan JP
2004  Mr J A (Tony) Crute
2004  Mr David Hawkes
2004  Mr Les Murray
2004  Mr John Walker
2006  Mr Don Bain
2006  Mr Alastair McDonald

Cassie on outing 
at a farm

John with Deb at 
music class
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How you can help
As a not-for-profit organisation,  
OC Connections relies strongly  
on fundraising and donor support. 
We use this money to support 
participants across a wide range  
of services. 

Money raised from fundraisers, 
donations and bequests helps us to 
provide items and programs that we 
would otherwise be unable to fund.  
All contributions make a direct and 
positive difference to the lives of  
OC Connections participants and  
their families. 

A last word of thanks
Thank you to the OC Connections participants, 
families, team members and volunteers who have 
shared their time and stories for this annual report. 
Finally, we extend a warm thank you to our Patrons, 
Alastair McDonald and new mayor of Monash, Paul 
Klisaris. We appreciate your continued support and 
contribution.
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Affect Media 

Photography
Mark Farrelly 

Design
Jen Clark Design

How you can support us

Donate
Donations can be made to OC Connections 
by visiting our website OCConnections.org 
or by phoning us on 03 9569 0603.  
All donations over $2 are tax-deductible. 
You can also receive regular updates  
about our current appeals by subscribing 
to our newsletter.

Leave a bequest
Leaving a bequest to OC Connections is one 
of the most valuable gifts that you can give. 
A bequest lasts more than any one lifetime, 
and your gift will help us to continue to 
provide services for participants and their 
families into the future. 

Bequests are most commonly made by 
leaving a gift in your will. A will is a legal 
document and should be made with 
the advice of your solicitor or a trustee 
company. This will ensure that your wishes 
and intentions are carried out in the exact 
way that you wish. 

Volunteer
OC Connections relies on its wonderful 
team of dedicated volunteers. If you would 
like to volunteer with us, visit our website 
at OCConnections.org or phone us on  
03 9569 0603.

Roger (front) 
and David
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Service directory and 
contact information 
OC Connections Corporate Office
773 Warrigal Road  
Oakleigh VIC 3166

Postal address
PO Box 127 
Oakleigh VIC 3166

Phone: (03) 9569 0603 Fax: (03) 9568 4328 
Email: Administration@OCConnections.org

www.OCConnections.org

OC Connections Enterprises
1088 Centre Road  
Oakleigh South VIC 3167

Phone: (03) 9575 4200 Fax: (03) 9575 4244

www.OCCEnterprises.org

Tootgarook Holiday House
Morris Street 
Tootgarook VIC 3941

For bookings 
Phone: (03) 9569 0603  
Email: Administration@OCConnections.org

Opportunity shops
62 Poath Road 
Hughesdale VIC 3166

Phone: (03) 9568 1407

290B Huntingdale Road 
Huntingdale VIC 3166

Phone: (03) 9543 5083

Amy at Reception
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773 Warrigal Road  
Oakleigh VIC 3166

Phone: (03) 9569 0603  
Email: Administration@OCConnections.org 
www.OCConnections.org

OC Connections and OC Connections Enterprises  
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Vlada in the 
kitchen garden




