Proof of COVID-19 vaccination

Guide for community groups
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About this guide

COVID-19 digital certificates are now available to show proof of COVID-19 vaccination. Showing a COVID-19
digital certificate when you check in to a business or venue means they can open to a greater number of
patrons and serve more customers, while helping everyone stay COVIDSafe.

This guide can help you and your community to access proof of vaccination. For more information and advice

Types of proof of vaccination
There are two types of proof available. Both are free.

e A CQVID-19 digital certificate, which shows you have received both doses of a COVID-19 vaccine.

e An immunisation history statement, which lists COVID-19 vaccinations and all other vaccinations.

It can take up to 10 days for information to be uploaded to the Australian Immunisation Register (AIR) after
each dose of a COVID-19 vaccine.

How to access proof of vaccination

Proof of vaccination can be accessed online through MyGov or the Express Plus Medicare app, linked to a
Medicare account or an Individual Healthcare Identifier (IHI). Find the easiest way to access proof of

People who don't | e Call Services Australia on 1800 653 809 and ask for a printed Immunisation
have a History Statement. It can take up to 14 days to arrive in the post.
smartphone

Medicare account or IHI.

Veterans e DVA gold card holders with a Medicare number can access proof through a
Medicare online account connected MyGov or the Express Plus Medicare app.

e DVA gold card holders without a Medicare number can access proof through My
Health Record linked to a MyGov account.

e For more information visit the Services Australia website.

People who don't | ¢ An Individual Healthcare Identifier (IHI) is required to access proof of COVID-19

have Medicare vaccination online. For more information visit the Services Australia website.
Medical e People who have a medical exemption from COVID-19 vaccination may enter
exemptions premises open only for fully vaccinated people. Evidence of a medical exemption

from an approved medical practitioner must be shown. For more information visit
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https://www.coronavirus.vic.gov.au/vaxproof
https://www.servicesaustralia.gov.au/individuals/subjects/getting-help-during-coronavirus-covid-19/covid-19-vaccinations/what-types-proof-there-are/covid-19-digital-certificate-proof
https://www.servicesaustralia.gov.au/individuals/subjects/getting-help-during-coronavirus-covid-19/covid-19-vaccinations/what-types-proof-there-are/immunisation-history-statement-proof
http://www.servicesaustralia.gov.au/individuals/subjects/getting-help-during-coronavirus-covid-19/covid-19-vaccinations/how-get-proof#gettingproofonline
https://www.my.gov.au/
http://www.servicesaustralia.gov.au/individuals/subjects/getting-help-during-coronavirus-covid-19/covid-19-vaccinations/how-get-proof/if-youre-veteran
https://www.servicesaustralia.gov.au/individuals/subjects/getting-help-during-coronavirus-covid-19/covid-19-vaccinations/how-get-proof/if-youre-not-eligible-medicare
https://www.coronavirus.vic.gov.au/get-your-covid-19-vaccine-certificate
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People with a ¢ View step-by-step instructions on coronavirus.vic.gov.au about how to access
smartphone who proof of vaccination.

need support

to the Service Victoria app.

Adding a COVID-19 digital certificate to the Service Victoria app

add a COVID-19 digital certificate to the Service Victoria app, you or the person you are supporting will need:
e to be fully vaccinated against COVID-19
e the latest version of the Service Victoria app on their smartphone

e a myGov account linked to your Medicare online account or Individual Healthcare Identifier (IHI), or
the latest version of the Medicare Express Plus app installed on their phone.

Learn more on the Service Victoria website.

FAQs

e How to add your COVID-19 digital certificate to Service Victoria app.through myGov (Video) — Service
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https://www.coronavirus.vic.gov.au/get-your-covid-19-digital-certificate#how-to-get-your-proof-of-vaccination
https://youtu.be/v1Za-PC002M
https://service.vic.gov.au/
https://service.vic.gov.au/covid-19/add-covid-19-digital-certificate
http://www.coronavirus.vic.gov.au/get-your-covid-19-vaccine-certificate#faqs
https://youtu.be/v1Za-PC002M
https://www.servicesaustralia.gov.au/organisations/community/community-resources-and-help/proof-covid-19-vaccination-resources-community-groups
https://youtu.be/5pdJVG82Su4
https://youtu.be/qQImJ2gSUDg
https://www.scopeaust.org.au/wp-content/uploads/2021/10/Scope_How-to-get-your-coronavirus-vaccination-record_web-accessible.pdf
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